
Recall Detail 
Ref No 10000655 

Manufacturer Daimler AG 

Vehicle Class Private car 

Model/Type C-Class, E-Coupe, E-Class and S-Class / 205, 207, 212 and 222 

Dealer (phone no) 

Zung Fu Aberdeen Service Centre: 2552 8298 
Zung Fu Quarry Bay Service Centre:  2563 4333 
Zung Fu Hunghom Service Centre:  2363 9396 
Zung Fu Kwai Chung Service Centre:  2427 3355 
Zung Fu Yuen Long Service Centre:  2473 3171 

Subject Replace electric power steering (4694134) 

Progress Completed 

Affected Vehicle 
Identification Number 
(VIN) 

Remedial action on affected vehicles all completed. 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

On affected vehicles a permanent electrical connection in the 
control unit for the electric power steering cannot be ensured.  As a 
consequence, power steering assistance may fail.   
 
This leads to an increased accident hazard.  Under certain 
circumstances, in case of an interruption of the electrical 
connection, it cannot be ruled out that this leads to a fire. 

Remedial Action 
Replace the electric steering on affected vehicles as a 
precautionary measure. 

Build Dates 

C-Class : 16/06/2014 
E-Coupe : 06/08/2015 
E-Class : 06/02/2015 
S-Class : 20/11/2013 

Launch Date 14/02/2017 

Tentative Date of 
Recall Completion 

31/12/2017 

 

 


